
Everyone Deserves  
to Communicate

Delaware Relay 
You can use a text telephone/teletypewriter (TTY) to communicate with anyone 
and anytime on the phone!  The relay operator reads aloud the message you 
typed to the other party and types the other party’s voiced message and 
background sounds, if any, to you.  This service is designed for people who 
are Deaf, Hard of Hearing or have a Speech Disability.

This relay service is available in English-to-English and Spanish-to-Spanish.

delawarerelay.com

Speech-to-Speech (STS)
This service is designed for people who have a Speech Disability or those 
who use an assistive voice device.  With Speech-to-Speech (STS), you can 
call anyone on the phone.  A relay operator ensures that you will be heard 
and understood.  No special equipment is needed!

This relay service is available in English-to-English and Spanish-to-Spanish.

delawarerelay.com/sts

Relay Conference Captioning (RCC) 
Relay Conference Captioning (RCC) service enables you to actively 
participate in conference calls, video meetings and webinars.  With RCC, 
you can read live captions via a web browser on your computer, laptop, 
tablet or mobile device.  You have the option of either speaking or typing to 
communicate with the other attendees.  This service is designed for people 
who are Deaf, Hard of Hearing or those with a Speech Disability. 

This captioning service is available in English.

delawarerelay.com/rcc

Outreach Program & Webinar 
Our Outreach Specialists are available to host Delaware Relay exhibits 
and booths at local and statewide events, including conferences, expos, 
fairs, workshops and town hall meetings.  We also give complimentary 
presentations, demonstrations and one-on-one trainings.

Join one of our webinars to learn about Delaware Relay service.   
The webinars are accessible with sign language, English interpretation 
and live captions.

delawarerelay.com/outreach
delawarerelay.com/webinar
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