
Everyone Deserves  
to Communicate
Dial 711 
Delaware Relay provides a public service that 
enables people with hearing or speech loss 
who use a teletypewriter (TTY) or other assistive 
devices to communicate with standard telephone 
users, relayed by a relay operator.
delawarerelay.com

Speech-to-Speech (STS)
STS provides services that allow a caller who 
has a speech disability to communicate with 
anyone at any time on the phone. A relay operator 
repeats their words as needed for clarity. 
delawarerelay.com/sts

Relay Conference Captioning (RCC) 
RCC enables people who are deaf or hard of hearing 
to actively participate in conference calls, video 
meetings and webinars. With RCC, they can read live 
captions via a web browser on their laptop, tablet or 
mobile device.
delawarerelay.com/rcc

Outreach Program & Webinar Training 
Outreach specialists are available to host Delaware Relay 
exhibits and booths at local and statewide events, including 
conferences, expos, workshops, and town hall meetings.  
We also give in-person presentations, demonstrations, and 
one-on-one trainings at no cost.  
Webinars are also offered to people with hearing loss, 
agencies working with people who have disabilities, or 
advocates to learn about telecommunications services 
including STS and RCC.
delawarerelay.com/outreach
delawarerelay.com/webinar facebook.com/DelawareRelay

This relay service is available in Spanish

This relay service is available in Spanish
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