
Dialing 711 will connect you to Delaware Relay,  
a free service which allows effortless 
communication for people who are deaf, deafblind, 
hard-of-hearing, speech-disabled, and hearing.

It is very simple to make phone calls.  Just:

1) Dial 711 or use the toll-free numbers listed below.

2) Choose an option and dial the number of  
a person you are calling.

3) Easily communicate - a relay operator will relay 
the messages between you and the caller.

Dial 711.  It’s a breeze 
to communicate with 
anyone and say “Hello!” delawarerelay.com

People with 
Speech Disabilities

Speech-to-Speech (STS)
877-335-7274

Hearing Carry-Over (HCO) 
800-232-5460

n  www.delawarerelay.com     n

TTY User

TTY to Voice 
800-232-5460

TeleBraille 
800-232-5460

CapTel® User

Voice to CapTel
877-243-2823

Voice Carry-Over User

Voice Carry-Over (VCO)
877-335-7590

Voice User

Voice to anyone who 
has a hearing loss or 

speech disability
800-232-5470

Spanish User

Customer Service Outreach

800-676-37 7 7
800-676-37 7 7 
800-676-4290
888-269-747 7
87 7-787-1989
866-931-9027

C TTY
Voice

Español
CapTel

STS
VCO

For any questions  
regarding relay services  
or to request a presentation, 
please contact:

Feta Fernsler
Delaware Relay Service 
Outreach Manager
feta.fernsler2@t-mobile.com
540-255-4109 (text only)

Website
delawarerelay.com 

Facebook
facebook.com/delawarerelay 
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Spanish Relay
(Servicio de Relevo)

877-335-7595
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